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Project Summary 

The AMPC Helpline's core focus is to improve access to grant funding for more efficient and productive energy & environment 
outcomes. 
 
This project will help advance processor capabilities, and continuous improvement, in the areas of; decarbonisation, clean 
energy transition, responsible water management, waste valorisation, and circular economy outcomes. 
 
AMPC Helpline phase 1 ran between 2020-2022 and assisted $1.3m in successful grant applications. The 2023 AMPC member 
survey received multiple requests from members to re-continue the AMPC Helpline. 
 
In the first few months’ of 2024 calendar year, there has been >$750m in national and state energy & environment grants 
announced. The aim of AMPC Helpline phase 2 is to significantly “step up” the potential for AMPC members to obtain energy & 
environment grants by providing members with grant alerts and a helpline service, for improved grant assistance, and broad 
sustainability advice in the areas of facility emissions, energy, water, and waste. 
 
It's intended to run the Helpline phase 2 for two years. All members may register for grant alerts and updates, however only 
those members who participate in the 2024 Environmental Performance Survey will receive grant or funding application 
assistance, and broad sustainability advice. 

 
Type of Industry Participation Required 

Consultation 
 

Detailed Requirements for Participation 

• Complete and return EOI form 
• Register for the AMPC Helpline 
• Provide contact details 
• Provide your preferred method for receiving grant alerts and updates (e.g. email or SMS) 
• Contact the helpline via phone or email  

 
Benefits of Participating 

• Timely alerts and updates on energy & environment grants and funding opportunities 
• Assistance in understanding and pre-qualifying for grants and funding opportunities  
• Assistance with grant and funding applications (i.e. note - this does not include professional fees associated with any 

detailed project assessment or design) 
• Broad sustainability advice in the areas of emissions, energy, water, and waste 
• Guidance around the utilisation of AMPC sustainability calculators and tools 
• Access to any relevant energy & environment case studies  

 
AMPC Contact Details 

Project Officer: Lauren Smith 
Email Address: l.smith@ampc.com.au 
Phone Number: 0429 093 157 

 


